




He became ubiquitous on that topic. But he’s a fiction, the
invention of a student-loan refinancing company.

After The Chronicle spent more than a week trying to verify
Cloud’s existence, the company that owns The Student Loan
Report confirmed that Cloud was fake. “Drew Cloud is a
pseudonym that a diverse group of authors at Student Loan
Report, LLC use to share experiences and information related to
the challenges college students face with funding their education,”
wrote Nate Matherson, CEO of LendEDU.

Before that admission, however, Cloud had corresponded at length
with many journalists, pitching them stories and offering email
interviews, many of which were published. When The Chronicle
attempted to contact him through the address last week, Cloud
said he was traveling and had limited access to his account. He
didn’t respond to additional inquiries.

And on Monday, as The Chronicle continued to seek comment,
Cloud suddenly evaporated. His once-prominent placement on
The Student Loan Report had been removed. His bylines were
replaced with “SLR Editor.” Matherson confirmed on Tuesday that
Cloud was an invention.

Pressed on whether he regretted deceiving news organizations
with a fake source, Matherson said Cloud “was created as a way
to connect with our readers (ex. people struggling to repay student
debt) and give us the technical ability to post content to the
Wordpress website.”

Cloud had an elaborate back story. Before being scrubbed from
the website, he was described as having “a knack for reporting
throughout high school and college where he picked up his topics
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of choice.” Since graduating from college, the site said, “Drew
wanted to funnel his creative energy into an independent,
authoritative news outlet covering an exclusive and developing
industry.”

Cloud was not the only facade. The website’s affiliation with
LendEDU was also not previously disclosed.

In his email, Matherson called The Student Loan Report “very
much a side project for our organization.”

He continued: “Our goal, from the beginning, is to create an
informative source of news and educational content for
consumers. We are not focused on monetizing from Student Loan
Report, LLC. As you may have noticed, there are very few
advertisements on the website.”

Matherson elaborated: “Our parent company, Shop Tutors, Inc.,
acquired the online assets of studentloans.net in 2016. The
Student Loan Report, LLC is a separate entity. For context, it is
very common practice for online media companies to own or
acquire additional media assets. Student Loan Report, LLC is a
for-profit organization and is paid by some of the companies
featured on our website. Student Loan Report, LLC may earn a fee
when our readers apply or receive a financial product featured on
our website.”

But in 2016, Matherson described the relationship in simpler terms
in an email obtained by The Chronicle. In that message, sent to a
potential contributor, he wrote, “We have a new project that you
might be able to help us with. We are launching a student loan
industry news site called Student Loan Report located at
studentloans.net.”
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