




not been a rush to issue pink slips to those workers.

“At this time, we are not aware of any planned employee layoffs,”
said Andy Brantley, president and chief executive of the College
and University Professional Association for Human Resources, in
a written statement. “In fact, we are hearing stories from across
the country that emphasize how our higher-education leaders are
working to continue services, create teleworking plans, and
expand leave options to help employees bridge any gaps that
temporary Covid-19 closures will create.”

Earlier this week Washington University in St. Louis joined many
institutions in announcing that it would shift toward a temporary
online-only course model, and asked students not to return to
campus after spring break. David Cook, president of the union that
represents the campus’s food workers, said there also were plans
to reduce the number of dining-service workers employed by the
Bon Appétit Management Company, which contracts with the
university to supply and serve food on campus.

Typically, around 300 Bon Appétit workers serve the campus,
Cook said. But reduced operations would require only about 50
workers or fewer, he added, with the remaining 250 left in limbo.
Fearing the loss of competent workers, Bon Appétit was trying to
retain those with uncertain futures in any way it could, Cook said.

Henry S. Webber, executive vice chancellor and chief
administrative officer of the university, told The Chronicle that the
250 Bon Appétit workers would continue to be paid for the rest of
the fiscal year. Though workers’ duties might shift to adapt to the
new reality on campus, Webber said, there would be no layoffs of
Bon Appétit’s rank and file before the summer break.
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Other, less-affluent institutions have taken less-draconian
measures. Some have asked, not required, students to move
home to their families, thereby sidestepping potential ethical and
contractual issues. Still other institutions have resisted any and all
changes in their operations.

“You’ll see colleges exercising both an abundance of caution
towards students but also an abundance of caution towards their
financial stability,” Kelchen said. “For some colleges, that
potentially can be difficult to balance.”
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